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IMPORTANT INFORMATION AND EMERGENCY CONTACTS

Students of the World main contact details: 08 8379 5726
International Student Coordinator 24 Hour Emergency Contact number: 0401 562 768
Emergency Police, Fire, Ambulance: 000

In Australia dial 000 from any phone for fire, police or ambulance services. 112 may also be dialled
from mobile phones. Dialling 112 will override key locks on mobile phones and therefore save time.
Emergency Services operators answer this number quickly and to save time will say, “Police, Fire, or
Ambulance”. If you are unsure of what emergency service you need tell the operator what the
emergency is. You will then be connected to the appropriate service to assist. It is wise to think
ahead with the most important information which will help them to respond. Where you are; (note
street names and the closest intersection), what has happened and to whom; what their condition
is. The operator may then ask you to stay on the phone until the emergency services arrive. In life
threatening situations the operator may also give you some instructions to assist until the
emergency unit arrives. If you are concerned about your English, remain calm and work with the
operators who are very experienced with all cultures.
If you feel unsafe because of the way an adult is treating or interacting with you, you can call us or:

Lifeline: 13 11 14
Lifeline’s trained volunteer telephone counsellors take calls 24-hour a day, any day of the week from
anywhere in Australia. Anyone can call Lifeline. The service respects everyone’s right to be heard,
understood and cared for. Lifeline telephone counsellors are ready to talk and listen no matter how
big or how small the problem might seem. They are trained to offer emotional support in times of
crisis or when you may be feeling low or in need of advice.
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Section One: Welcome

Welcome
Students of the World would like to welcome you on your exciting overseas adventure. Our program
is designed to offer you the opportunity to;
Improve your language skills considerably
Live with a student of your age and their family and through this experience develop an
understanding of the Australian culture
Grow and develop as an individual
Meet and interact with students of similar ages and interests and to experience life as a local.
Australia is a beautiful country with great diversity both in its people and its natural beauty.
Wherever in Australia you have the opportunity to live, be it the city or country, the tropical North
or the cool climate in the South, embrace the cultural differences and natural beauty that makes
Australia a unique country in which to live.
As a dedicated team, we are here to offer our personal support on your journey and to ensure your
safety, wellbeing and enjoyment.

Introduction to Australia
Australia’s Aboriginal people have the oldest continuous culture on Earth. They are believed to have
arrived here by boat at least 50,000 years ago.
At the time of European settlement there were up to one million Aboriginal people living across the
continent as hunters and gatherers. They were scattered in 500 different clans, or ‘nations’, speaking
about 700 languages. Each clan had a spiritual connection with their land, but travelled widely to
trade and find water and seasonal produce, as well as for ritual gatherings.
Despite the diversity of their homelands – from outback deserts to tropical rainforest and snowcapped mountains – all Aboriginal people share the belief in the Dreaming, or ‘Tjukurrpa’. According
to Aboriginal myth, the ancestor spirits forged all aspects of life and continue to link the past,
present, the people and the land. Dreaming stories describe the journeys of spiritual ancestors and
are told through song, dance, painting and storytelling.
In 1770 Captain James Cook chartered the East Coast of Australia and claimed the land for Britain.
Australia was used as a penal colony with the first fleet of convicts arriving in 1788. The 11 ships
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carrying 1,500 people landed in Sydney Harbour. By the time penal transportation ended in 1868,
more than 160,000 men and women had come to Australia as convicts.
The colonisation of Australia had a devastating impact on the Aboriginal people, with dispossession
of their land, illness and death from introduced diseases and huge disruption of their traditional
lifestyles and practices.

Australia
Australia is the worlds largest island but also the smallest continent. It is a wild and beautiful place,
with most Australian’s living along the coast, and most of the population along the coast living in
major cities. Its natural terrain is very diverse, with tropical rainforests in the North, rocky outcrops
like Uluru in the centre and a magnificent coastline.
Visitors to Australia are always curious about our many native animals, many of which can only be
found in Australia. Such animals include kangaroos, crocodiles, wombats, wallabies, platypus,
crocodiles, dingoes and many more.
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Section Two: Settling In

Making Phone Calls
•

•

To make international phone calls: Dial – international access code (0011) + the country
code + the area code (if required) + phone number (when adding a country code to a
number, any leading 0 (zero) on the area code following it is NOT dialled.
To make domestic phone calls: Dial – the area code + phone number Area Code for the
states (02) ACT, NSW (03) VIC, TAS (07) QLD (08) SA, WA and NT

Accessing Money
ATMs (Automatic Telling Machines) - ATMs can be used to withdraw cash from an account by using
a machine that accepts your particular card (look for the symbol displayed on the ATM machine).
You can also use ATMs to get an account balance.

Banking Hours
Most bank branches are open from Monday to Friday, 9:00am to 4:00pm (except on public
holidays). ATMs are open 24 hours a day.

Safety When Carrying Money
•
•
•
•
•
•
•

Never carry large amounts of cash and don’t tell people you are carrying cash.
Keep the cash in different locations (front pocket, coat pocket, shoes, etc.)
Keep your wallet in one of your front pockets at all times.
Do not carry cash in a backpack or back pocket.
Divide your bank/credit cards and keep them in separate locations.
Do not place money or valuables in lockers.
Be very careful how you carry your bag/backpack and never leave it open for someone to
slip their hand inside.

Shopping
Business Hours
Shop opening hours can vary depending on whether you are in a city or country location. Generally
shops are open 9am/10am – 5/5:30pm from Monday - Sunday. Big supermarkets such as Coles,
Woolworths or Aldi have longer opening hours, sometimes from 7am – 10pm. Shops often open
late one night of the week, normally on a Thursday or Friday night.
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Purchasing
When buying an item the most common methods of payment are by cash or EFTPOS. EFTPOS
(Electronic Funds Transfer at Point of Sale) allows you to use the card to make purchases. Just swipe
your card through the EFTPOS card reader, select your account type and enter your PIN number. Just
look for the EFTPOS sign. You can choose to make the EFTPOS transaction from your savings
account, cheque account or credit card. You receive a printed receipt after each purchase.

Bargaining
Generally, when shopping in Australia, people don’t bargain or barter for the price of an item. The
displayed price for items is fixed and generally includes Australian GST (Goods & Services Tax).

Visiting the Doctor
In Australia you do not have to go to a hospital to see a doctor. You can see a doctor (also known as
a GP – General Practitioner) in their private practice or medical centre. You must make an
appointment to see a GP. It is important to note that some GP surgeries will request full payment
from you at the time of consultation and you will need to present the receipt to claim through your
travel insurer.

Attending a Hospital
Few private hospitals have emergency departments, so, in an emergency, most Australians rely on
the public hospital system. If you attend an Emergency Department in a hospital you will be
attended to immediately by a triage nurse for information about you, your cover, and your current
health condition. The triage nurse will determine the urgency of your condition in comparison to
others in need in the emergency room and it is likely that you will remain at the emergency room for
several hours. Whether you are seen immediately by a Doctor, or have to wait, it is customary to
keep you in the emergency room for several hours to monitor your condition before releasing you to
go home, or admitting you to hospital in more severe cases.
Travel Insurance
Make sure you know exactly how to use your insurance. You will be responsible for handling any
claims for medical expenses or for whatever you need reimbursed. The insurance company will
reimburse you directly and your host family will not be able to deal with this issue for you.
Adjusting to Life in Australia
Living and studying in another country is an exciting adventure, however, it can also present a range
of challenges. You will be undertaking adjustments in many areas of your life including cultural,
social and academic. It is also important to remember that while these changes are occurring you
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will be away from your usual supports and network of friends and family. Adjusting to your new
home and school environment can take time. It may take time to adjust to the different values,
beliefs, traditions and customs of Australia and more specifically of your new home and school
environment.
Some advice that may help:
•

•

•
•

•
•
•

Listen, observe and ask questions - Adjustment to a new culture and way of life takes time.
Allow yourself time to observe those around you and patterns of both verbal and non-verbal
communication. Don’t be afraid to ask questions if there are things you do not understand
as this will reduce the chance of confusion or misunderstandings.
Become involved - Make an effort to meet people and become involved. Maintain an
attitude of openness to new situations and experiences. Establishing friendships and joining
groups is the best way to experience and learn about Australian culture and will certainly
mean you have a richer and more enjoyable time here.
Try to maintain a sense of perspective - when away from home and on exchange it is normal
to feel stressed, overwhelmed and out of your depth at times.
Maintain a sense of humour - remember that living in a different culture means you will
inevitably find yourself in a range of unusual and often confusing situations. Being able to
laugh in these situations will remind you that it takes time to understand different cultures
and that it is ok to make mistakes.
Ask for help - don’t be afraid to ask for assistance or support if you need it.
Talk to your host family and let them know how you are feeling
Take care of yourself – remember that while you are settling in it is still important to look
after yourself. Exercise can help even if it is a walk around the block. Try and eat well and get
plenty of sleep.

Australian Etiquette
'Please' and 'thank you' are words that are very helpful when dealing with other people. When
asked if you would like something, like a drink, it is polite to say, 'Yes please', or just 'please' if you
would like it, or 'no, thank you' if you do not. When you receive something, it is polite to thank the
person by saying 'thank you'. Australians tend to think that people who do not say 'please' or 'thank
you' are being rude. Using these words will help in building a good relationship. Sometimes a
sensitive issue may come up in conversation. Not to talk may seem rude. It is more polite to say
'sorry, it is too hard to explain' than to ignore a question.
Australians often say, 'Excuse me' to get a person's attention and 'sorry' if we bump into them. You
should always try to be on time for meetings and other visits. If you realise you are going to be late,
try to contact the person to let them know.
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Making New Friends
When you are in a foreign culture it can seem more difficult than usual to find people who you
really “get along” with. Be kind to yourself - remember that making friends takes time. Make the
most of social opportunities during your life in Australia, just as you would back home, it will be
quicker and easier for you to fit in, make friends and feel at home.

Australian Slang
Much common word usage or 'slang' may seem strange to people new to Australia. If you are
unsure what an expression means, it is all right to ask the person who said it to explain. Some
common expressions are:
•
•

•
•
•
•

•
•
•
•
•

Arvo - This is short for afternoon. 'Drop by this arvo,' means please come and visit this
afternoon.
Barbeque, BBQ, barbie - outdoor cooking, usually of meat or seafood over a grill or hotplate
using gas or coals. The host serves the meat with salads and bread rolls. It is common for a
guest, when invited to a BBQ, to ask if they should bring anything.
Snag - The raw type sausages usually cooked at a BBQ. They can be made of pork, beef or
chicken.
Chook - The term chook means a chicken, usually a hen.
Cuppa - a cup of tea or coffee 'Drop by this arvo for a cuppa' means please come and visit
this afternoon for a cup of tea or coffee.
Loo or dunny - These are slang terms for toilet. If you are a guest in someone's house for the
first time, it is usually polite to ask permission to use his or her toilet. 'May I use your toilet
please?' Some people ask, 'Where's the loo?'
Fair dinkum - honest, the truth. 'Fair dinkum?' when used as a question means, 'is it really
true?'
To be crook - to be sick or ill.
Flat out - busy.
Bloke - a man. Sometimes if you ask for help, you may get an answer to 'see that bloke over
there'.
How ya goin? - 'How are you going?' means how are you, or how do you do? It does not
mean what form of transport you are taking. Sometimes it can sound like 'ow-yagoin-mate'.

Sun Safety
Australia has the highest rate of skin cancer in the world. The sun is very intense in Australia and it is
important to protect your skin. See below tips:
1. Minimise your time in the sun between 10am and 3pm
2. Seek shade
3. Wear suitable clothing that provides good sun protection
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4. Choose a broad brim hat that will protect your face, neck and ears
5. Wear UV protective sunglasses
6. Apply SPF 30+ broad spectrum, water-resistant sunscreen 20 minutes before you go out into
the sun.

Beach Safety
Understanding the ocean is very important. Recognising danger signs and awareness of surf
conditions is an essential part of swimming in Australian oceans.
Remember the F-L-A-G-S and Stay Safe
F

Find the flags and swim between them - the red and yellow flags mark the safest
place to swim at the beach.

L

Look at the safety signs - they help you identify potential dangers and daily
conditions at the beach.

A

Ask a surf lifesaver for some good advice - surf conditions can change quickly so talk
to a surf lifesaver or lifeguard before entering the water.

G

Get a friend to swim with you - so you can look out for each other's safety and get
help if needed. Children should always be supervised by an adult.

S

Stick your hand up for help - if you get into trouble in the water, stay calm, and raise
your arm to signal for help. Float with a current or rip - don't try and swim against it.

And remember – NEVER - swim at unpatrolled beaches, at night, directly after a meal and never run
and dive into the water.
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Section Three: Rules that apply to your exchange

The following rules governing student conduct have been established and agreed to in writing by
participating students and their parents or legal guardians. Students are obliged to adhere to these
rules or risk being sent home.
You must also abide by any decisions made by Students of the World, its representatives and your
host family.
No Smoking
Australian law makes it an offence to sell or supply tobacco products to a person under the age of 18
years. It is illegal for anyone under 18 to purchase tobacco products. Smoking is not permitted at all
during your exchange.
No Driving
Driving is not allowed while in Australia. It can be especially annoying because many of you already
have a driver’s license but the insurance cover you have does not cover you if you are injured whilst
driving and Students of the World cannot be responsible for you. Getting behind the wheel yourself
is a serious problem and a situation to be avoided completely.

No Drugs or Alcohol
You may find that at your school there is some drug use. You might feel pressured about using drugs.
What can you do if your friends urge you to join them? Don’t give an excuse, be open and honest
and give a reason for your unwillingness to participate without implying a value judgment on their
behavior. You might even want to tell them that you do not want to be sent home. You will find that
a firm decision is respected. If the person continues to push, perhaps it is not a friend for you.
Remember, non-compliance with this rule might result in your arrest and will certainly result in being
sent straight home.
School Attendance is Compulsory
All students must attend school regularly and failure to attend school will result in you being sent
home. An occasional absence for illness, an appointment or to accompany your host family
somewhere is fine but regular nonattendance is not acceptable.
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Participation in activities outside of the home
Any activities that you would like to participate in, such as sport, catching up with friends after
school or on the weekend, going to the movies, to a party or barbecue, must be approved by your
host parents. They must always know and be kept informed where you are, how long you will be
out for, who you are with and what time you will be home. If you have arranged with your host
parents to be home by a certain time and cannot make it by that time or would like to extend your
time out, you must call your host parents to inform them that you will be home later or get their
approval to stay out longer.

Appropriate Use of Social Media
You must use the internet and social media, such as Facebook, YouTube, Instagram, Twitter and
other blogs, chat rooms and sites appropriately. You must not post personal information or
inappropriate material online. Do not put your contact details online. Make sure you ask permission
from your host family before you post any photos of any family members.
During the induction session our representatives will guide you through social media and internet
exposure and its risks. It’s very important to be aware of the danger of exposing personal information
on these forums and getting in touch with unknown people.
No Paid Work
You must not participate in any paid work for the duration of your exchange.
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Section Four: School
School Rules
• Be polite to all teachers and students.
• Do not talk to other students in class when you should be learning.
• Do not correct the language teacher (unless asked to do so) if he or she does not pronounce

or teach your language correctly.
• Follow the rules without arguing with teachers even if you think the rules are silly or
childish. If however, an adult makes you feel uncomfortable or frightened please call us.
• Return all library books and text books belonging to the school on your last day.
• Obey all school rules e.g.:
- No alcohol/drugs/smoking
• Attend all classes and try to complete all work, if you have any questions about the school

expectations, please check with your host family and school coordinator.
• Always be very polite and try to speak to other students.

There are rules in many schools that are seriously enforced. The rules apply to uniforms and
behaviour. Some rules may annoy you and others might make you angry, but you must follow them,
and if you do it with a smile, everyone, including you, will be happier.
Subject Selection
The school should provide you with a list of subjects to choose from for your stay. However, some
schools, depending on your year level, may not be able to offer you much choice. Try selecting
subjects that are different from what you study back home, to give you an alternate experience.
School Attendance
You are attending school as an EXCHANGE STUDENT, not as a tourist or visitor. This means that you
are expected to attend school every day, take your classes seriously and demonstrate a positive
attitude.
School Expenses
Please remember that you must buy your own school supplies, except possibly text books, which may
be lent to you. I f you lose a book you will be charged for it. All library books and borrowed text books
must be returned to the school before you leave.
Sharing your experience and your country
People in your school and your community are curious about you. You have something to share that
may be new to most of the other students: an intimate knowledge of another culture. Join in when
you can and you won’t regret it. Be an ambassador for your country and don’t be afraid of sharing
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your knowledge with your classmates and host family. They are curious to know something about
your school system and life.

Uniform
Unlike in Europe, schools in Australia have a strict uniform policy that needs to be adhered to. You
will need to supply shoes, normally black lace up shoes, and will need to buy new socks or stockings
(depending on the season). The uniform can be purchased from the school’s uniform shop. Some
schools have second hand uniforms available from their uniform shop. In some cases host families
may have spare items of uniform that they can lend you for the duration of your stay. If you do
borrow items of uniform, please take care and don’t lose the items. New items of school uniform can
be very costly.
Don’t be concerned if you don’t have your school uniform for your first day of school. If not organised
before, it can be sorted on your first day. Host families will assist you with this.

Transport to/from School
How you get to and from school depends on your host family. All host families have different
circumstances, differing proximities to school, work commitments, number of children and so on. In
some cases your host parent may drive you to school, while some of you may need to catch public
transport or the school bus. If you do need to take public transport to and from school please be
aware that this is at your own expense. In some instances host families may live within walking
distance to the school. Transport arrangements will be made with your host family when you arrive.

First Day
On your first day of school your host mother or father will most likely accompany you to the school
office. There you will meet the teacher from the school that manages the international students.
On the first day you will be able to arrange uniforms, your class schedules, have a tour of the school
and meet your new school community.
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Section Five: Staying with your Host Family

Your host family have chosen to host you because they are interested in learning about your culture
and your country. Your host family is not being paid for hosting you, they have a desire to make it
possible for you to stay and study in their country because they feel it will be a wonderful experience
for both them and you.

Respecting the expectations of your host family
Some of you are probably accustomed to going where you please, when you please and with whom
you please. You can come home when you want and never be questioned about it. This will not be
the case while on our exchange program. Your family will expect you to ask their permission to go
out, they will expect to know where you are and with whom, and above all will expect you to return
at a designated time. If you are late for dinner, please be sure to phone. If you stay late at school
please also, phone. If you are held up at a party, please phone. You may feel restricted by this, but you
must conform to what is expected of you. Host families are not doing this to annoy you but are doing
it so that they always know that you are safe and well. You are their responsibility while in Australia
and they want to make sure you are happy and cared for.
Host parents may often work and come home late in the evening. Students generally stay at home,
do their homework, study, play sport and watch tv during the week. They are less independent than
in many other countries. Do not expect to go out during the week.

Expenses
Your host family provides you with room, breakfast and dinner only.
You must pay your own way, including personal expenses such as restaurants, outings and toiletries. To
make sure you don’t run out of money you may want to keep a record of what you spend during the first
few weeks. This way you will have an idea of how far your money will go and you can then budget for
the remainder of your stay.
You must always have at least Australian $200 as an emergency fund. Remember that your host
family is never allowed to lend you money.
I-pad/computer and mobile phone use
You will probably have your own computer, i-pad or mobile phone. Please make sure you have a clear
agreement on when and for how long you may use these devices. Be respectful of the time of day you
are talking on the phone or computer and for the length of time. For example, don’t be speaking late at night
or early in the morning when members of the family may be wanting to sleep, or at times when you should
be getting ready for school or participating in family activities.
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Unlike most countries Australians often have a limit on their data allowance, so please be aware that if you
are using the internet, the family may have a limit on data usage, so ask the host family and be respectful of
any rules they may apply. If there are any additional costs incurred by you for the phone or internet usage,
you will be responsible for paying this. Please don’t abuse your host family’s hospitality.

Travel Plans
You are participating in a HOMESTAY and not a travel program. Any TRAVELLING that you do must
be approved by your natural and host family, your area coordinator, and the Students of the World
office but in general travelling alone or with other teenagers is never permitted.

Heaters and air-conditioners
It’s nice to keep yourself warm in the cooler weather and cool in the hot weather but remember
electricity charges in Australia are very high. Always turn off your heater or air conditioner before
you leave your room or before you go to sleep at night.

Privacy
Everyone needs a certain amount of time to be alone, but you will find that host families expect you
to share a lot of time with them. Meal times are especially important: it’s an occasion to chat; make
sure you don’t miss it, you may really get to enjoy these moments of the day where everybody gets
together. Try not to shut yourself up in a room when everyone else is together. Usually the bedroom
is not used as a living room or for socialising, but if you invite friends into your bedroom, be sure to
the leave the door open.
Solving Problems
Successful relationships between people involve everyone being OPEN with each other and
DISCUSSING THINGS that might be BOTHERING THEM. Don’t let little problems turn into big ones. Sit
down with your family and discuss your feelings.
Our Expectations of You
Appreciation – your host family is sacrificing privacy and spending a good deal of money on including
you as a member of the family, by providing food, care and affection. There are many ways to show
your appreciation. A simple “thank you”, returning home when you are expected, eating the food
that is placed in front of you, smiling and saying “hello” when you walk in the door, offering to set the
table, to take out the garbage or rake the yard, keeping your room clean or joining the family in their
activities. These are all ways of showing your appreciation.
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Consideration and Cooperation - choosing to participate in this program requires maturity and it is
expected that you always try to cooperate and to have consideration for others. Good manners and
respect for everyone is essential. Be aware of what you say and how you say it. Even if you would
like to complain about something, try to do it in a positive way and tactfully.
Respecting the Rules - your host family, your Area Representative and Students of the World have
the right to set rules for you when it concerns your time here. They know what is dangerous or
inappropriate for you in a foreign country and even if you think that what they expect is silly, you
must obey the rules. If you feel that you are being treated like a child, please accept the occasional
well-intentioned guidelines.
Be positive - a positive frame of mind is always a great help. Be curious and open-minded, look for
what is good and what you can learn from any experience. Things will not always be perfect, but the
exchange is an experience of discovery and growth. With an open mind and a spirit of adventure, any
situation can become interesting and exciting.
Your attitude will greatly determine the experience you have.

Volunteer to Help - offer to help your host family around the house. Try to understand that every
member of the household has responsibilities around the house and you must do your share. Some
students have found that more was expected from their host family than from their family back home,
it really depends on each family. Don’t wait to be asked, volunteer and ask what you can do to help.
They may be reluctant to ask you as they feel that you should offer to help whenever you can.
Remember to keep your room tidy. Don’t just close the door, clean up and keep it tidy. Make your
bed every morning and wash your clothes. Your host mother will be more than happy to show you
how the washing machine works.
Above all, remember that you are expected to ACCEPT and ADAPT to the lifestyle of your host family.
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Section Six: Child Protection
Most people who you meet during your Australian experience will be nice people who are genuinely
interested in you, where you come from and what you do. However, like most countries not every
single person is a good person and while we hope you never encounter them there may be people
who wish you harm. If anyone makes you feel frightened, fearful or anxious please follow the steps
below. Even if you are unsure you can still call or text us for help and support.

Crisis or Emergency Situation
SOTW provide an emergency phone service which students or families can call 24/7 if they
experience a genuine emergency.
If you feel uncomfortable or unsafe:
For immediate assistance, please call the police on 000

If you feel unsafe because of the way an adult is treating or interacting with you, you can call:
Students of the World (24hrs): 0401 562 768

If you feel distressed and would like to talk to someone you can call:
Kids Helpline: 1800 55 1800 or https://kidshelpline.com.au/
Lifeline: 13 11 14

Complaints
On arrival into the host country, you will receive a copy of the UN Rights of the Child and will have
your rights explained to you. You will also be given a complaint form and explained what it is for and
how to use it and the contact details for SOTW representatives including the local area co-ordinator
and child safe officers.
Complaints can be given face to face, by telephone or sms, by using our Students of the World
complaint form on paper (can be posted) or online (emailed to student) or via our website
www.studentsoftheworld.com.au.
All complaints will be acknowledged within 24 hours.
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Keeping safe from neglect, sexual, physical and emotional harm and grooming
SOTW is committed to child safety and requires zero tolerance of child abuse from all management,
staff, students, volunteers and families.
We are committed to the principle of zero tolerance, child-safety and wellbeing and:
• Follow our child safety policy.
• Support, encourage and enable staff, parents, volunteers and children to understand,

identify, discuss and report child safety matters. During the induction session, students will
be briefed on the above mentioned child safety matters.
• Support or assist children who disclose child abuse, or are otherwise linked to suspected
child abuse.
• Our child safety policy applies to all exchange environments.
• Child safety is considered in the recruitment, screening, selection and management of staff,

host families and volunteers to reduce risk of child abuse.
• In each country that SOTW work with there are variations in the legal requirements of

working with children and criminal background checks for volunteer host families. In all
cases, we and our overseas partners comply with the requirements of the law when selecting
management of staff, host families and volunteers to reduce risk of child abuse.
Child Abuse is when the adults responsible for caring for you harm you or do not meet your needs
properly. If you are being hurt in any way, it is okay to tell someone and we would like to help you.
Abuse is not your fault and you have done nothing wrong. You have the right to feel safe.
Types of Abuse
Emotional Abuse is when people aren’t talking to you nicely and hurting you with words. This may
involve name-calling, swearing, yelling or being put down. This could include hitting, biting, pushing,
kicking or smacking or anything else that hurts your body.

Neglect – Is if your family fails to meet your basic needs, such as providing enough food, drink,
somewhere safe to sleep, medical attention if needed, leaving you unattended for a long period of
time
Physical Abuse - occurs your parent, host parent or other adult hurts you physically. This could
include hitting, biting, pushing, kicking or smacking or anything else that hurts your body.
Sexual Abuse - occurs when a person uses power, force or authority to involve you in any form of
sexual activity. It might include watching you naked, touching genitals or breasts, showing you
pornography or inappropriate phone calls/texts.
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Support Networks
Great importance is placed on the safety and wellbeing of all international students. Our support
service starts before a student leaves the home country and continues throughout their stay to
ensure students enjoy their experience at school and in their homestay.

An assigned local area coordinator is available for regular contact, support, and advice. If you are
having a problem, you can talk to your local area coordinator who will offer advice and assistance.
Furthermore, we assist you with ongoing support including;
• Orientation program on arrival into host country providing information about;
• Living in that country - expectations of the international student program
• Monitoring of homestay experience
• 24-hour emergency phone service

If you are experiencing any emotional distress while away, from homesickness to discomfort in your
environment, please talk to someone about the way you feel. You can talk to your host-family, a
teacher, or a local coordinator. We don’t want you to feel alone.

Your exchange with Students of the World will give you the opportunity to grow and develop
socially, personally and academically. It will be exciting, rewarding and often challenging.
Ultimately it is up to you – your level of commitment to the program, your enthusiasm, positivity,
willingness to contribute and participate and spirit of adventure are the attributes that will
determine an experience that you can build on for the rest of your life.
We wish you a wonderful, memorable time in Australia!
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