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Travel & Safety Update March 2026

We understand that current events in the Middle East may raise concerns for families considering an
overseas exchange program. The safety and well-being of our students is always our highest priority.

We continue to closely monitor global developments and follow advice from the Australian Government,
including the Department of Foreign Affairs and Trade (DFAT). Current advice is that travel to our European
destinations remains safe for travel.

The broader travel industry, including airlines and aviation authorities, continues to operate services to
Europe, with flight paths being adjusted where required. While there may be some disruption to transit
routes, travel continues, and we are working closely with our airline partners to ensure the safe travel of our
students.

We are currently in contact with major international airlines, including Qantas, Cathay Pacific, Singapore
Airlines and Thai Airways, to support safe travel to and from Europe.

For students travelling on chaperoned flights, a Students of the World staff member willaccompany them
to Europe, providing additional support and oversight throughout the journey.

Should circumstances change and travel to a destination be officially deemed unsafe (for example, if a “Do
Not Travel” advisory is issued), Students of the World will provide a full refund. All program funds are
securely held in our trust account and are protected. This reflects the same approach our Board
implemented during the COVID-19 pandemic.

We remain committed to keeping families informed and supported, and we encourage you to reach out to
ourteam at any time.

Travel & Safety FAQ

Is it safe for my child to travel to Europe right now?

Yes. Based on current advice from the Australian Government (DFAT), our European destinations remain
safe to travel to. The current conflict is confined to the Middle East and does not affect our program
locations.

We continue to monitor the situation closely and will always act in the best interests of student safety.

Will flights to Europe be affected?

Some flight routes are being adjusted to avoid affected airspace in the Middle East. However, travel to
Europe is continuing, and airlines are actively managing safe alternative routes.

We are working directly with major international carriers, including Qantas, Cathay Pacific, Singapore
Airlines and Thai Airways, to ensure safe and reliable travel for our students.
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What support does my child have when travelling?

For students on chaperoned flights, a Students of the World staff member will travel with the group from
departure through to arrivalin Europe.

This provides an added layer of support, guidance and reassurance for both students and families
throughout the journey.

Students travelling on non-chaperoned flights generally travel in groups and are well prepared for the
journey by our Program Managers, who provide detailed information about flights, connections, and timing.
Students can contact Program Managers while travelling through the 24/7 emergency number and via
WhatsApp.

What happens if the situation changes?

We closely follow DFAT travel advice. If a destination is officially deemed unsafe (for example, a “Do Not
Travel” advisory is issued), we will not proceed with travel.

In this case, Students of the World will provide a full refund.
Are our payments protected?
Yes. All program funds are securely held in our trust account.

If your child's program is cancelled due to official travel restrictions, your payments will be fully refunded.
This reflects the same approach our Board successfully implemented during COVID-19.

How will we be keptinformed?

We are actively monitoring global developments and will promptly communicate with families if any
changes may impact travel.

You are also welcome to contact our team at any time to discuss your child’s program. We are here to
support you every step of the way.

Should we be worried about sending our child on exchange now?

It’s completely natural to feel concerned as a parent. What we can reassure you is that:

. Our destinations remain safe

o Travel is continuing with adjusted routes

o We have strong airline partnerships

o We have clear policies in place to protect families

Most importantly, we will never proceed with a program unless we are confident it is safe to do so.
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